
 

 

Administrator: Auxiant 
• www.Auxiant.com (available 7/1/26 to register) 
• Contact Auxiant at 1-800-279-6772 or via Live Chat 
• Access Auxiant via website or Mobile app: 

o View enrollment, claim information, EOB’s, deductibles, and out-of-pocket amounts 
o Link to network providers and prescription benefits 
o Electronic and printable ID cards 
o Enroll in paperless EOB’s 

 
Network: Frontpath/Cofinity 

• Fronthpath Health Coalition includes both ProMedica and Mercy, UTMC, Toledo Clinic, UoM, 
Cleveland Clinic, among others 

o Cofinity network for out of area coverage  
• Provider Search Link: https://frontpathcoalition.com/provider-directory/physician-search/  

1. If your doctor is not showing, call your provider and confirm if they accept Frontpath 
or contact the Savage team 

a) If doctor is not contracted with Frontpath, contact Savage team and we will 
coordinate with Frontpath to try and get them credentialed 

 
Pharmacy Benefit Manager: TrueScripts  

• Broad network of over 70,000 retail pharmacies  
• TrueScripts Member Care: 844-257-1955 
• Member Portal: memberportal.TrueScripts.com (available 7/1/26 to register) 

o Drug price lookup tool to compare prices, text and live chat, plan documents, claim 
information 

• If you currently take a Specialty drug or have a Prior Authorization, call TrueScripts at 844-257-
1955 to help with the transition. 

 
Mail Order Instructions 

1. Select the Mail Order Pharmacy of your choice and contact them to set up an account 
2. Have a list of your medications and prescribing doctors ready 
3. Provide the pharmacy with your TrueScripts Processing Information: 

a) RxBin: 025862 
b) RxPCN: TSAC 
c) RxGroup: 00025543 
d) Your Member ID number printed on your card 

http://www.auxiant.com/
https://frontpathcoalition.com/provider-directory/physician-search/


 

 

Mail Order Providers 
 

 

 
Contact Information 

Matt Holzemer 
holzemer@savageandassociates.com 
419-725-7363 
 
Josh Holzemer 
Joshua.holzemer@savageandassociates.com 
419-725-7352 
 
Jennifer Bruning 
jennifers@savageandassociates.com 
419-725-7254 
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